
COMM3020 : Organizational Communication 

The study of the nature and function of communication within the organization. Emphasis will be on group process, 
networks, discussion, decision-making, message creation and organizational climate and culture. The course is 
designed to enhance your understanding of the role of communication in modern organizations, explore 
approaches and theories of organizational communication and leadership, identify common organizational 
communication problems and their solutions, and develop attitudes and analytical abilities that can enhance your 
ability to navigate modern organizations in a creative, effective and ethical way. 
Credits  3 
Semester Offered 
Alternate years. 
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